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1.0 Purpose 

The purpose of this policy is to ensure that all students at Civil Contractors Federation - Civil Train have 
access to the necessary academic, personal, and welfare support to succeed in their training. This policy aligns 
with the Standards for Registered Training Organisations 2015 and the Revised Standards for RTOs 2025, as 
well as best practices in student support and welfare. 

2.0 Scope 

This policy applies to all current and prospective students of CCF Civil Train across all training centres and 
courses, including apprenticeships, traineeships, and short courses. 

3.0 Policy Statement 

CCF Civil Train is committed to providing a safe, inclusive, and supportive learning environment. We 
recognise that student success depends on various factors beyond academic instruction, including mental 
health, financial stability, and personal well-being. This policy ensures that students can access resources and 
support services to enhance their educational experience and personal development. 

4.0 Student Support Services 

To comply with the Standards for RTOs and to promote student welfare, CCF Civil Train provides the 
following services: 

4.1 Academic Support 

 Trainers and assessors provide individualised learning support and mentoring. 
 Additional tutorials and study skills workshops are available upon request. 
 Learning accommodations for students with disabilities or specific needs. 

 



 
 

4.2 Career Guidance and Employment Assistance 

 Career counselling sessions to guide students on employment opportunities in civil construction. 
 Industry networking and job placement support. 
 Provide access through third parties to resume writing and interview preparation workshops. 

4.3 Mental Health and Well-being Support 

 Access to confidential counselling services for students experiencing mental health challenges. 
 Partnerships with external support organisations such as Lifeline (13 11 14) and Beyond Blue 

 (1300 22 4636). 
 Encouragement of mental health awareness initiatives within the RTO. 

4.4 Peer Support and Student Engagement 

 Social and networking events to promote a sense of community among students. 
 Student feedback mechanisms to continuously improve support services. 

4.5 Financial and Personal Support 

 Information on available government and industry financial assistance programs. 
 Flexible payment plans for course fees. 
 Emergency assistance referrals for students facing financial hardship. 

5.0 Implementation Strategies 

To ensure the effectiveness of student support and welfare services, CCF Civil Train will: 

Appoint a Student Support Officer: 

This individual will serve as a point of contact for students seeking support services and referrals. 

Provide Staff Training: 

Trainers and support staff will receive ongoing professional development on student welfare and mental health 
first aid. 

Establish Clear Referral Pathways: 

CCF Civil Train will maintain partnerships with external support organisations and create a referral process 
for students requiring additional assistance. 



 
 

 

Regularly Communicate Available Services: 

All support services will be clearly outlined in the Student Handbook, on the RTO’s website, and during 
student orientation sessions. 

Collect Student Feedback: 

Regular surveys and feedback sessions will be conducted to assess the effectiveness of support services and 
make necessary improvements. 

6.0 Monitoring and Review 

This policy will be reviewed annually to ensure it remains aligned with the latest RTO Standards, legislative 
requirements, and industry best practices. Feedback from students and staff will be incorporated into updates 
to improve service effectiveness. 

7.0 Related Documents 

 TS – 01 – Student Handbook 
 Standards for Registered Training Organisations (RTOs) 2015 
 Revised Standards for RTOs 2025 (effective 1 July 2025) 
 Workplace Health and Safety Policy (See Civil Train Student Handbook) 
 Complaints and Appeals Policy (See Civil Train Student Handbook) 
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